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Candoo Tech Welcomes New Partner Kendal at Oberlin

Bringing Candoo’s Resident Tech Support and Lessons to Kendal’s Independent Living
Residents

NEW YORK, NY -- January 31, 2023 - Candoo Tech is pleased to partner with Kendal at Oberlin, a
vibrant life plan community in northeast Ohio, to bring their residents high quality tech support
and training to help them use their technology to stay healthier, more engaged and connected.

Candoo Tech will be providing residents with a combination of one-on-one remote tech support
and lessons, group lessons and a library of on-demand how to guides and videos on a variety of
topics to learn how to use their smart phones, tablets and computers better.

“The Kendal family of communities has always been an innovative leader in bringing the latest
technology and services to their residents. Now, their residents can learn how to take
advantage of all the great technology they have to offer and get help when they need it.” says
Liz Hamburg, Founder and CEO of Candoo Tech.

“We're very excited to pilot Candoo here in Oberlin! It represents a significant solution offering
residents timely technical assistance and reducing barriers and frustration for all levels of
users,” said Barbara W. Thomas, Chief Executive Officer of Kendal at Oberlin.

Residents will be able to contact Candoo Tech’s U.S. based Tech Concierges to address
accessibility needs like connecting hearing aids to phones, changing font size to make reading
easier, to download and learn how to use new apps and programs and to fix what’s not working
with their smart phones, tablets and computers.

About Candoo Tech

Candoo Tech is the leading provider of tech support and training specifically designed for older
adults to help them stay safe, independent and connected. Candoo’s services include one-on-
one remote training and support provided by U.S. based Tech Concierges, group lessons and
on-demand how to guides and videos. The company was founded by entrepreneur Liz Hamburg
in 2019 and has been working with older adults and their families directly as well as with senior
living communities, health plans, hospitals and senior centers nationwide. Candoo has seen
that with the proper training and support, older adults realize that they ‘candoo it’.” Candoo
Tech is a member of the AgeTech Collaborative™ from AARP accelerator program, the

Techstars Future of Longevity Accelerator in partnership with Melinda Gates’ Pivotal Ventures,



and 1501 Health, in partnership with CareFirst of Baltimore and LifeBridge Health. For more
information go to www.candootech.com .

About Kendal at Oberlin
Kendal at Oberlin is a nonprofit life plan community serving older adults in northeast Ohio.
Located about one mile from Oberlin College and Conservatory, and about a 40 minute drive
from downtown Cleveland, Kendal offers a vibrant resident-led lifestyle with access to music,
art and lifelong learning.
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